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Annual Report — 2008

Consumer Credit and Budget Counseling, organized

in 1998 as a nonprofit consumer education and fi-
nancial counseling agency, has completed another

successful year. Some of the highlights include:

Financial Results:

e $3.2 million in client funds was paid to creditors
in 2008.

® CC&BC received income and grants of $724,430
in 2008, in the form of creditor “fair share” contri-
butions, fees for providing housing counseling,
client service fees, grants for providing homeown-
ership education, financial literacy and counseling
to prospective home buyers and fees for provid-
ing pre-bankruptcy counseling, which essentially

covered the organization’s expenses.

Client Services:

® CC&BC renewed and revised its comprehensive
Quality Improvement Program, designed to sys-
tematically evaluate the effectiveness and effi-
ciency of services provided, and to promptly iden-

tify and correct any observed deficiencies.

® The periodic review, monitoring and evaluation of
client programs (4-month audits as well as annual
audits) has been significantly enhanced, providing
for improved and more responsive service deliv-
ery. The high response rate from our clients has
been very effective in eliminating problems before

they become major issues.

® Nearly 2,300 comprehensive counseling confer-

ences were conducted in 2008, and 250 new cli-

ents were enrolled in CC&BC’s debt repayment

program. Another 6 restarted their program.

Housing:

® CC&BC was re-certified by HUD as a full service
Housing Counseling Agency, and provided com-
prehensive pre-purchase housing counseling,
enabling clients to make informed and responsi-
ble decisions designed to help them achieve

their housing goals.

® CC&BC was awarded its sixth annual SuperNOFA
grant from HUD, to expand its housing counsel-

ing and homeownership educational programs.

® CC&BC provides Post-Purchase Counseling Pro-
gram, as well as Mortgage Default Counseling,
to assist property owners avoid losing their

homes because of delinquent payments.

® CC&BC, as a contractor with the Atlantic City
Housing Authority, continues to provide both
debt management and credit counseling to the
Authority’s Homeownership Program and HOPE
VI participants, as well as comprehensive pre-
purchasing and post purchase counseling to the
Authority’s first-time homebuyers.

® Provided bi-lingual credit and homeownership
counselor, to address the counseling and educa-
tional needs of the expanding Latino population
in CC&BC'’s service area.

e To address the growing mortgage delinquency
and foreclosure crisis CC&BC participated in a
number of Foreclosure Town Meetings and

Homeownership Preservation Clinics.

Bankruptcy:

® Bankruptcy education and counseling activities
have increased by 39% from 2007 due to the
deepening economic crisis.

® CC&BC was re-approved by the United States
Department of Justice Trustee Program under
the Bankruptcy Abuse Prevention and Con-
sumer Protection Act of 2005 to provide pre-
filing credit counseling for New Jersey and

New York filers

® CC&BC was also approved by the United
States Department of Justice Trustee Program
under the Bankruptcy Abuse Prevention and
Consumer Protection Act of 2005 to provide
pre-discharge Debtors Education in the states
of California, Connecticut, Georgia, Maine,
Massachusetts, New Jersey, New York, Penn-

sylvania, Vermont and Virginia

® CC&BC provided pre-petition counseling to
nearly 2,000 petitioners 2008. Approximately
10% of those sessions were provided free of
charge due to the circumstances or income of
the individual and additional 55% were pro-
vided at a reduced rate.

® CC&BC provided Debtors Education to over
1,017 petitioners 2008. Approximately 13 %
of those sessions were provided free of charge
due to the circumstances or income, and addi-

tional 50% were provided at a reduced rate.



